
 

 

 
 
 

 

Veterans' Rights 
 

 
 

As a Veteran, you have the right... 
 
 

1. to be treated equally, professionally, and with respect, regardless of your gender, 
legal history, ability/disability, age, sexuality, race, ethnicity, housing status, or any 
other protected class. 

 

2. to be assessed for available services as a Veteran with your Department of Veterans 
Affairs (VA) issued photo identification (ID), whether or not you have your DD214. 

 

3. to access or be directly referred to services you need for which you are eligible 
and that are available within your local community. 

 

4. to have your phone number and general location with a time you can be reached 
requested so you can receive a text message, phone call, or in person follow-up 
within a reasonable time, and to assist you with applying for a subsidized Universal 
Services Administration Lifeline phone plan, when needed. 

 
Who to contact with concerns: 


